Elevate Your Customer
Experience in the Cloud

with MicroAge

Empower greater customer satisfaction and efficiency

with a deeper view into every interaction across your

customer journey. With a cloud-based Customer 66
Experience, your business can spark greater customer

and workforce engagement and collaboration on the
cloud with one unified platform. MicroAge taps into our

Cayuse Technologies has saved
millions in IT services and equipment
using MicroAge. The MicroAge

deep partnerships across the fast-evolving UCaa$S and Corrrr s Tons tearm e b fe
CCaaS landscape to unleash the right Contact Center other vendor has in my experience—

solution for your unique business goals.

focus on understanding my business
and how we maintain profitability.

Streamline communications with a secure and -Chris Leonard, Cayuse Technologies,
compliant Contact Center no matter what your industry. IT Director

Dive deeper into your Customer Experience with

analytics, insights, and automation capabilities while 99

fueling seamless company-wide communications.

MicroAge Communications experts simplify a time-consuming
Contact Center selection process so you can:

Rely on an always up-communications with a secure, cloud-based Contact Center
Constantly improve your Customer Experience with deep insights into every
customer interaction
Drive nonstop employee collaboration with seamless communications between
departments
Rest assured and meet industry compliance and security requirements
Empower your connected, remote workforce with comprehensive support and deep
analytics and insights

Ignite seamless communication

66 across every channel.

Micohes fee dhe Comime: Camar There are thousands of UCaaS and collaboration

selection process much easier. They providers with new options constantly available. Save
were very attentive to our needs, time and internal resources, let MicroAge's experienced
e Communications team guide you to the right solution

the vendors and setting up meetings
and demos.

-Kate Boyle, Advanced MD,
Corporate IT Manager

for your business. Contact your Account Executive, call
(800) 544-8877 or visit MicroAge.com to get started.
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