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Enhance your IT Experience with
MicroAge'’s Virtual Chief Information Officer (vCIO) Services

From complexities in cloud services to hiring technology staff, managing your IT while aligning your
business goals has become increasingly difficult in today’s disruptive digital age. With MicroAge'’s vCIO
Services, your organization can supplement or completely replace existing areas of IT, such as
mManagement, operations, or infrastructure—without employing an expensive, internal IT leader.
Highly customizable, you control the scope and scale to fit your organization’'s unique needs.

With MicroAge's vCIO Services, you can:

e Optimize your IT costs security
e Align your IT and business goals
e Ensure compliance and security within your organization

MicroAge vCIO Services offers: MicroAge vCIO Services

e Department oversight/management IT Qversight

¢ Roadmap development with alignment to core business objectives
e Hiring assistance
o Budgeting/expense management/optimization
e Leadership/board presentations
e Current state assessments
o Staffing (review of IT staff roles and responsibilities to align talent)
o Infrastructure (applications, servers, network appliances, and cloud)
o Documentation (policies and procedures)
o Security (configurations and compliance alignment)
o Contract/expense management (contract review, SLAs, and cost analysis)
e |T consulting
o Project design/management

Drive your IT and Business Goals—Forward >>

Let our team of vCIO and IT experts help tailor a solution to fit your organization’s IT objectives. Contact your
MicroAge Account Executive, call (800) 544-8877, or email solutions@microage.com to get started.
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