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Key Benefits

e Easy, automatic
data protection

e Secure and reliable

¢ No capital expense
or IT staff

e Ensured recovery

e Centralized
management

e Easy regulatory
compliance

¢ Broad platform and
application support

e Expert help 24/7/365

www.evault.com

The best case for the worst case:

Datasheet

EVault SaaS

Backup and recovery service with managed infrastructure for
heterogeneous environments.

Our backup and recovery service securely, reliably, and efficiently protects your
organization’s critical data, directly over the Internet so you don’t incur additional
capital or IT expenses. Automatically back up desktop, laptop, and server

data from across your organization and use a web browser to configure your
desired backup policies and monitor your backups. Our cloud-based backup
and recovery subscription service deduplicates, compresses, encrypts, and
then transmits the data to one of our top-tier data centers, managed by EVault®
experts. You know that your data is protected by industry experts, according to
the highest standards of security and reliability. And recovery is at your fingertips
whenever you need it.

How It Works

EVault centralizes the backup and recovery of data on all computers distributed throughout
your organization—headquarters as well remote and branch office (ROBO) locations.
Agents automatically back up your data over the Internet to a highly secure data center.
You monitor and manage everything within a web browser. Recovery is just as easy: when
you need to restore data, simply navigate to the recovery point via an intuitive interface,
then click. EVault Reports provide details about the status of your backups.

Secure, Reliable Data Protection Infrastructure
e Qur lights are always on managing petabytes of data in multiple state-of-the-art
data centers. This ensures your data is stored at the highest classification levels
for data center reliability and performance.

e Hot backups support 24/7 operations by backing up mission-critical applications
while they are online.

¢ Independent SSAE 16-compliant audits, completed every year, guarantee our
facilities and processes conform to the highest industry standards.

e FIPS-approved AES encryption protects your data in transit and at rest in our
cloud-only you have the key to unlock and access it.
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Easy Deployment and Management
e Get real-time collaboration with colleagues or the EVault Customer Service team
via a social platform portal.

e Manage and monitor the health of your backup environment.

e Troubleshoot failed backups with greater speed and accuracy

Ensured Compliance with Data Protection Policies and Regulations
e Best-practice retentions (30 dailies and 11 monthlies) are standard.

¢ To retain data for longer than one year, our cloud-based long-term retention
service lets you manage your data retention from the same user interface as your
backups.

e EVault Reports provide instant, centralized, and accurate information about your
entire backup and recovery process.

Optimized Performance with Advanced Compression and Data Deduplication
¢ Front-end data deduplication uses EVault delta block-level processing technology
to ensure only new and changed data blocks within files are sent to storage,
decreasing backup times.

e Compression technology and bandwidth throttling maximize backup transfer
speed and minimize impact on productivity.

World-Class Customer Support
e Qur data protection experts are available 24/7/365 at no additional cost to you.

e EVault Professional Services teams can help you design, test, and execute your
data protection strategy.

Extensible Subscription Services to Meet Your Recovery Time Objectives
¢ Single-pass system and data recovery using bare metal capabilities
e Accelerated recoveries using onsite virtual or physical appliances
e Guaranteed recovery time options in case of sitewide or regional disaster

Take the Next Step

To learn more about EVault backup and recovery services, call us at
1.877.901.DATA (3282), email us at concierge@evault.com,

or visit us at www.evault.com.
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