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MicroAge Network
Managed Services

Accelerate more reliable
and scalable operations

Avoid network outages and performance
issues with MicroAge Network Managed
Services. Keep devices online, secure, and up
to date with regular upgrades and eliminate
costly Multiprotocol Label Switching (MPLS)
networks. With MicroAge experts managing
your network, you'll have access to a robust
knowledge base and best practices 24/7/365.
Rely on precision at every turn with
dedicated MicroAge network-trained
experts vetting every upgrade and
troubleshooting any performance issues.

With MicroAge Network Managed Services,
you can:

e Eliminate expensive downtime and
empower agility
Fast-track network implementations and
resolutions
Conserve critical in-house resources with
our trained networking experts
Arm your organization with a security-
centered network strategy
Execute updates with confidence with
extensive lab testing on solutions and
updates
Unleash insights with systems engineers
available to support network engineers
Ensure your networks are in strict
alignment with compliance
requirements

MicroAge Network Managed Services covers:

Keeps devices up-to-date with
regular upgrades

e Prevents outages and performance
problems
Vets all network upgrades
pre-execution
Provides post-maintenance support
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e Supports complex and
straightforward configurations
Assists with new network and
device setup
Implements new solutions—faster
Future proofs and assesses network
for improvement
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e Accelerates network performance
resolutions
Troubleshoots network
performance problems
Manages requests for network
changes




MicroAge Network Managed Services Supports:
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What's the MicroAge Difference?
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MicroAge combines a powerful mix of technology services backed by vendor-certified
engineers and an acclaimed panel of experts to deliver the competitive edge technology
leaders need to lead in a disruptive, digital environment. MicroAge positions your

organization for the future with end-to-end services.

Eliminate downtime for good.

Learn how MicroAge Network Managed Services delivers time and cost savings while
streamlining network operations. Contact your Account Executive, call (800) 344-8877

or visit MicroAge.com to get started.
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