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WHAT WE DO

Fuel smarter business outcomes and connect your workforce.
MicroAge helps you unleash a competitive edge with the tools, services,
and information necessary to drive agility and productivity from one

trusted full technology solutions provider.

HISTORY

THECHANNELCO. MicroAge has been awarded:

# Top MSP 500 - Elite 150
# Top Tech Elite 250
» % Top Solution Provider 500

Backed by five decades of industry experience, vendor-certified engineers, deep partnerships, and an acclaimed
panel of experts, MicroAge combines a powerful mix of technology services and solutions critical to leading in a
disruptive, digital environment. In recent years, MicroAge has kept the focus on continually expanding our
technology service offerings to meet demand and help you build a smarter path forward.

VISION

We are dedicated to a clear path of success
for our clients, associates, and partners.

MISSION

We nurture lasting relationships by
understanding each client’s unique
technology challenges and providing
innovative, best-in-class consulting, IT
solutions, and services.

VALUES

Our values of delivering results and precision
have fueled the MicroAge culture from the
beginning to propel our relationships with
associates partners and clients, and results
—further.

SERVICES

Keep your team focused on innovation while
arming your organization against disruption
with the right mix of technology services,
including:

e Help Desk e Managed Services for
e [T Assessments Microsoft 365

e [T Security e Migrations

e |T Services ¢ Monitoring Services

¢ Managed Services e Onsite Services
for Data Center

CLOUD SERVICES

Discover agility and scalability with the cloud
solutions and services perfect for your
organization, including:

e Azure Public Cloud e Managed Cloud
e Backup & Security e Microsoft 365 Cloud
e Cloud-First Assessments Services
e M365 License e Microsoft Teams
Optimization e Monitoring Services
INDUSTRIES

Every organization must transform into a
technology company to remain competitive
—no matter how you serve your customers.
MicroAge supports organizations across
verticals with deep expertise and certification
in HIPAA, legal and PCl compliance.

DEEP CERTIFICATIONS

At MicroAge, we empower our associates to
keep learning to help you navigate your
challenges. Our experts have experience and
deep accreditations including hundreds of
partner certifications.

SOLUTIONS

Every solution is tailored to meet your
unigue business requirements to design a
solution that addresses your challenges,
budget, and plans for growth.



SOLUTIONS (continued)
We do it all, including:

by Schneider

Consulting

Cybersecurity

Data Center

Disaster Recovery

Help Desk Augmentation
Hyper-Converged Infrastructure
Managed Security Services
Managed Services
ManageWise®

Microsoft 365 Services
Monitoring Services
Networking

Power & Cooling
Professional Services
Renewals and Contract Co-Terming
Software

Staff Augmentation
Storage

Strategic IT Consulting
Unified Communications
Virtualization

SR —

Cisco

Enterprise

D&ALLTechnologies Hewlett Packard

1ISO 9001:2015 CERTIFIED

MicroAge has achieved ISO 9001:2015
certification, demonstrating our
commitment to maintaining quality
systems and processes—ensuring our clients
receive the best possible outcome.

PARTNERSHIPS

MicroAge partners with more than a
thousand technology providers. Our top
partners include APC, Cisco, Dell
Technologies, Hewlett Packard Enterprise,
HP, Lenovo, Microsoft, Nimble Storage,
Sophos, Veeam, and VMware. We're proud to
hold top-level certifications and
accreditations with leading IT manufacturers.

RECENT ACCOLADES

e Ranked on The Channel Company
Solution Provider 500 Elite 150, CRN MSP
500, and CRN Tech Elite 250

e Received Sophos 2023 Synchronized
Security Partner of the Year for the
Americas

o Certified as a Microsoft Solutions Partner
—the highest Microsoft Certified Partner
Program level

Call us at 800-544-8877 or email us
at solutions@microage.com

LET'S CONNECT!
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