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Meet Our
Communications Team

Our collaboration experts navigate you
through changing best practices and
technologies to ignite your secure,
connected workplace.

Simplify your collaboration approach
with our team of experts.

Increasing operational expenses, high operational
complexity and rising costs are making the
telecommunications landscape increasingly more
challenging for organizations of all sizes.

We have the relationships to tap into MicroAge's
deep knowledge and certifications and the power
of our partnerships to architect a communications
strategy centered around your business goals. Our
connections work for you—guiding you through
integration and telecom management every step of
the way.

Our single-source model allows you to take
advantage of our carrier and partner relationships
to achieve simpler, holistic telecom management
and rewarding contract rates. Let our subject
matter experts design, build and implement your
strategy—saving your time and resources.

Certifications

There's power in connection—tap into our
certifications from these industry leaders:

e 8x8 ¢ ZOOM Phone

e Cisco o SilverPeak

e Juniper e Poly (Polycom &

e Meraki Plantronics)

o Palo Alto o VMWare by Broadcom
e GoToConnect e VeloCloud

¢ RingCentral

MicroAge is your partner for CX
(Customer Experience), SD-WAN and
Mobility

With MicroAge you can:

Simplify telecom management

Reduce telecom costs and waste

Eliminate time spent managing carrier
relationships

Enjoy deeper discounts

Build your communications strategy into your
IT infrastructure

As your telecom partner, MicroAge:

Acts as your single-source telecom solution
provider

Understands your challenges and identify
requirements

Architects the right telecommunications solution
Negotiates favorable contracts with carriers
Manages carrier relationships

Reduces telecom spending

Escalates billing and technical repair tickets

Our services and solutions include:

SD-WAN e Mobility

UCaaSs ¢« MDM & MEM Services
CPaas e SIP Trunks

CCaas ¢ Expense Management
EoC e Virtual Assistant
Ethernet ¢ Video Conference
Fiber o Wireless

loT e And more ..
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Reach out to our team today.

Email us at UC@microage.com or call 800-544-8877




