CLIENT STORY

Transforming Community Healthcare:
IT Solutions Designed to Optimize Efficiency

THE RELATIONSHIP

After a decade-long partnership, this nonprofit healthcare provider continues to trust MicroAge as a
strategic partner. Beginning as foundational engagement, it has grown into a long-standing relationship
built on transparency and technical expertise. Through a consultative and collaborative approach, MicroAge
has been able to discover new opportunities to strengthen their operations and efficiencies, especially as
new challenges and opportunities emerge.

THE CHALLENGE THE SOLUTION

A static approach previously held them back, Data Center Consulting

allowing inefficiencies to accumulate over time Through expert analysis and strategic direction,
—that's where MicroAge stepped in to apply a MicroAge helped stabilize and modernize the
consultative mindset. By combining sales and organization’s infrastructure.

solution architecture expertise, gaps were
identified and technology investments were
aligned with the organization’'s evolving needs.
This proactive engagement has allowed the

EA to CSP Transformation
A comprehensive licensing and services audit
revealed significant inefficiencies

client to not only maintain stability, but to Security and Data Classification
continuously improve how their environment Solutions were implemented that improved data
supports critical healthcare services. visibility and classification, strengthening the

organization’s overall security.

LOOKING FORWARD

As the healthcare landscape continues to evolve, so does the relationship with this nonprofit healthcare
provider. With a strong foundation in place, MicroAge is well-positioned to support the organization’s next
phase of growth through further modernization, enhanced security initiatives, and continued optimization
of IT investments.

The consistent thread throughout this engagement is clear: MicroAge succeeds by acting as a true partner
— protecting the client’s best interests, delivering expert guidance, and uncovering opportunities that
drive meaningful, long-term impact.
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